¢ QNB

Tariff of Charges



Transaction/Service

Maximum Fee
Excluding Value
Added Tax (VAT)

Bank Accounts / E-Wallets
Opening a Current Account / E-Wallet

Cash Withdrawals and Deposits
(via Automated Teller Machines (ATM) or Brach

Cash Withdrawal
Cash Deposit
Check Deposit

Free

Free
Free

Free

MADA Cards for Current Account / Electronic Wallet

Issuing a MADA Card Free
Renewing a MADA Card Free
Reissuing of a MADA Card Retained by an

— Free
ATM
Reissuing of a MADA Card SARTO

(Lost / Damaged / Incorrect PIN entered three times)
Issuance of an Additional MADA Card SAR 10
Local Use of MADA Card at POS Terminals or

Online Purchase

Use of MADA Card at POA Terminals within
the GCC Net

Free

Free

. _ . 2% of the transaction

International Purchase Transactions

amount
Cash Withdrawal Using MADA Cards via
the GCC Net SAR10

Not to exceed 3% of
International Cash Withdrawal Using MADA  the transaction amount,
Cards (Excluding GCC Net) with a maximum limit of

SAR 25).
Balance Inquiry and Mini Statement via ATM Free
Balance Inquiry Using MADA Cards via ATMs

within the GCC Net SAR3
Wrong dispute of transactions or account SAR15
statement

Payment Services via DADAD System

Payment and Refund of Bills and Service Fees Free

Issuance of a checkbook (25 checks) Free
Issuance of an additional checkbook

(25 checks) SARS
Issuance of a bank check SAR 5
Cancellation of a bank check SAR 5
Requesting a copy of a check with a paymet SARS
date within a period of less than one year

Requesting a copy of a check with payment SAR10

date exceeding one year



Identification of a beneficiary for fund transfer
Setting up a standing payment order

Cancellation of a standing payment order

Transfer to another account within the same
bank / Transfer from one e-wallet to another
within an e-money payment

Transfer from a bank account / An e-money
within the Kingdom for transactions equal
to or less than 2,500 SAR

Transfer from a bank account / An

e-money company within the Kingdom, for
transactions exceeding 2,500 SAR and not
exceeding 20,000 SAR

Transfer from a bank account / An

e-money company within the Kingdom

for transactions exceeding (20,000) SAR
(within the same business day)

Transfer from a bank account / An

e-money company within the Kingdom for
transactions exceeding (20,000) SAR

(on the next business day)

Transfer to a bank outside the Kingdom

Amendment / Cancellation of an
international transfer outside the Kingdom

Financing Services

Free
SAR 5

Free

Free

SAR 0.5

SAR1

At Branch

SAR 25

SAR 15

SAR 75

SAR 25

Electronically

SAR7

SAR 5

SAR 50

SAR 15

Real Estate Finance - Administrative Fees

Financing Services Excluding Real Estate
Finance - Administrative Fees

Release of the mortgage on the customer-
owned property upon full settlement of all
obligations under the financing contract

Documents (Electronically or through the Branch)
Issuance of an Identification Certificate

Issuance of a periodic account statement for
less than one year-Upon customer request

Issuance of an account statement for less
than one year

Issuance of an account statement for more
than one year

Issuance of a Proof of Debt
Issuance of a Debt Transfer Letter
Issuance of a No Liability Certificate
Issuance of a Clearance Letter

Issuance of a Certificate with the
International Bank Account Number (IBAN)

(1% of the financing
amount or (5,000)
riyals, whichever is less)
(0.5%o0f the financing
amount or SAR(2.500)
whichever is less)

Free

Free

Free

Free

At Branch
SAR 15
Free
Free
Free

Free

Free

Electronically
Free






